
Mid Sussex Patient Participation Group

Minutes of the meeting on Friday, 8th July 2016

At Hurstpierpoint 

1 Those present: Terry Harper (in the Chair),  Joyce Manning,  Dee Simpson-

Banks, Celia Lindsay and Dr Miriam Winn

Apologies for absence: Janet Wynne, Cynthia Middlewick, Sylvia Hancock, 

Mercedes Madden,  Belle Amatt,  Jo Kaddish, Joy White, 

2 Dr Winn – Dee explained that Dr Miriam Winn had been nominated as the 

GP Lead for the PPG. She would attend our committee meetings to deal with 

any clinical matters, and a Nurse would deputise if she was not available at 

any time.

3 Minutes of meeting 10th June 2016 - Approved after a typo had been 

corrected

4 Matters Arising – The St Lawrence Fair had suffered from poor weather and 

a lack of support for the stand. Sylvia and her husband had attended from 

Noon for an hour or so, and Terry had been there from the official opening 

onwards. The question about whether we should continue with this stand will 

be reconsidered next year.

The talk on “Dementia Friends” had been well attended, with 15 there, of 

whom all contributed to the discussion. A collection had been made for the 

charity and £36 was handed over to Alex Morrison-Cowan who gave the 

Introductory talk. Joyce had received an E-mail acknowledgement.

5 Future Topics - The next Public Meeting on 21st September will be a talk 

given by the practice prior to the Flu Vaccinations. The speakers will be Dr. 

Cook and one of the Practice Nurses, probably Nicki. The meeting will be 

held at Hurstpierpoint, beginning at 1pm.

Flu Jabs to be held on 24th September in Hustpierpoint,1st October in Hassocks

and 8th October in Ditchling. The PPG Members could help with the Survey.

The following meeting will be on Tuesday, 15th November, and its format and 

venue was discussed. Possibly a Coffee Morning with a speaker in Hassocks.

Other topics could include a First Aid Course, which would take several 

weeks, and which could be run by St John Ambulance, the role of the Care 

Coordinators, Mens’ Health, Health Screening and Diet and Nutrition 

(possibly involving Belle)..

6 Treasurer’s Report - Maureen reported that the balance at the bank was 

£820.94 plus some petty cash, which included the £5.25 collected at the St 

Lawrence Fair.



7 The NAPP – Discussion began of the various documents under the heading of

Building Better Participation. The first is an Introduction so we moved onto 

the second – “Getting PPGs in place”, described as Area 1. 

There are 5 goals, of which the first included communications with Patients 

through Publicity and Newsletters. The question of the keys to the reply boxes

was raised again, as the receptionists did not all seem to be aware of the 

procedure. Agreed that Dee will provide Joyce with an extra key. 

Goal 2 related to sharing information between the Practice and the PPG. At 

our last meeting Dee gave a comprehensive update of changes to personnel 

and to facilities available.

Goal 3 related to language and the avoidance of Jargon. Celia undertook to 

provide 3 sets of Glossaries which could be displayed at each surgery.

Goal 4 concerned the ability of Patients and carers to participate in the PPG 

activities, and how the make-up of the PPG relates to the demographic profile 

of the Practice. There is obviously a very big mismatch.

Goal 5 relates to how Patients can become involved and informed. Dee siad 

that the PPG minutes are now being posted on the Practice web site. 

Confidentiality precludes most of the Partners’ meeting minutes being 

published.

It now being 2pm, it was agreed to leave the discussion of Area 2 to our next 

meeting, as Dr Winn had to leave at that point.

8 The Survey Results

Dee distributed copies of the survey findings, and it was noticeable that a very

high proportion of respondents expressed themselves as happy with their 

experiences. Telephones were a major point of concern. With recent changes 

they will have up to 8 operators manning 8 lines. The Caller Identification will

be changed so that the main number is displayed, rather than “Withheld”.

Problems with prescription renewals are usually down to people leaving it 

until the last minute before requesting a repeat. More features are being added 

to System-Online, but the Web-GP feature is very little used. In most cases 

Prescription Reviews do not need a personal interview. Lloyds Pharmacy 

recently had 94 unclaimed repeat prescriptions. There are 19,400 patients in 

the Practice.

Where people have multiple problems, longer appointments can be made. 

Requests for same day appointments should only be for urgent cases. There is 

a generic E-mail address which can be used to send messages to the Practice, 

but it would be better to use Web-GP instead.

Ideas for questions for future surveys would be welcome.



9 Any Other Business.

9.1 Joyce again raised her concerns regarding the PRG and  CCG, and would like 

suggestions of topics to raise at their future meetings.Dee agreed to join her at 

the next PRG meeting in Burgess Hill on 9th August.

9.2 There is now a link to the PPG from the front page of the Practice web site. 

10 Date of next meeting.

 

Friday 12th August 2016 at Hurstpierpoint at 1.00pm

The meeting closed at 15.00 hrs.


